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AURIGA CORPORATION

INFORMATION TECHNOLOGY SERVICES 

What Information Technology means at Auriga

Auriga’s Information Technology (IT) approach is based on current best 
practice IT methodologies that we have successfully developed and 
applied in many past projects. Our approach is based on our solid 
foundation, as an ISO 9001 compliant company. 

Auriga is a premier provider of IT
telecommunication consulting 
services. We have provided our 
services to numerous state and 
local agencies such as EDD, Teal 
Data Center, SamTrans and Orange 
County Transportation Authority.  
Auriga Corporation provides 
strategic planning and database 
design services for its clients. In 
addition, Auriga provides a wide 
range of consulting services such 
as:

 Strategic Planning and Business Process Reengineering 
 Requirements Definition and System Configuration
 Software and Database Development and Support
 Data Warehouse Design and Development
 Web Design, Development and Support
 Web Graphics and Content Development Services
 Systems Integration
 System and Network Administration, Maintenance and Support
 Design and Implementation of Local/Wide Area Networks 

Scope of Information Technology Service 

Auriga Corporation provides a wide variety of services to improve IT of 
our clients.  Our experience in providing IT support is extensive.  Auriga 
follows a rigorous IT process.  While we apply the process to nearly 
every project we approach, the ability to develop, implement and 
manage the project plan is key to our success in this area.  Success at 
Auriga results from our consultants and their ability to deliver IT solutions 
on time and on budget.

The following highlights examples of key services that Auriga 
Corporation provides to its clients to improve their IT infrastructure and 
services:

 Systems Management  IT Management and Planning
 Applications Development  Information Security
 Systems Integration  Internet/Intranet Services
 Web Hosting Services  Telecommunications Services
 Desk Top Asset 

Management
 Local and Wide Area Network 

Services
 Business Process Analysis 

and Re-Engineering
 Electronic Commerce and 

Electronic Data Interchange

Examples of Information 
Technology Clients

Microsoft Premier Support 
Services - Employment 
Development Department
Auriga Corporation in partnership with 
Microsoft is providing Premier Support 
Services to EDD in Sacramento. Auriga 
Corporation provided support for account; 
workshops to assist EDD with the 
prevention of problems, increasing system 
availability and assisting with creation of 
products and solutions based on Microsoft 
technologies; problem resolution support to 
provide assistance for problems with 
specific symptoms encountered while using 
Microsoft products.

California Children & Families 
Commission
Auriga provided on-site technical support 
(Network Administration and Helpdesk 
Support Services) to CCFC. Auriga 
Consultants were responsible for day-to-day 
operation and maintenance of servers and 
desktop/notebook computers of CCFC.  In 
addition, Auriga was responsible for 
advising on network hardware issues, 
desktop hardware issues, and network and 
desktop software issues as part of “best-in-
breed” hardware usage and software 
applications covering a wide range of 
systems which include workstations, 
network servers, printers, email systems, 
firewalls and routers.

San Mateo County Transit 
District/Peninsula Corridor Joint 
Powers Board-CALTRAIN
Auriga Corporation was awarded a five-

year ongoing bench contract to provide 
consulting services for the Information 
Technology department. The scope of 
services included the business process 
mapping of procurement, development of an 
intranet, development of and interfaces 
between PeopleSoft ERP applications and 
legacy applications and data bases. Auriga 
also provides support for the data center and 
help desk operations.



Tools and Models 

Over the years Auriga Corporation has 
used numerous IT tools and project 
models in order to meet our client’s 
needs, still utilizing our proven 
methodologies and our vast 
experience in the field. Our standard 
tools include a suite of Microsoft 
products including Project, Outlook, 

Word, and Excel. However, we have used wide variety of other tools 
including but not limited to, Primavera, CA Superproject, SAP PS, 
CriticalPath, Documentum etc. With the help of these tools, we consistently 
accomplish the key objectives of the IT team in implementing the selected 
project model. Auriga’s experience includes the implementation of a set of 
IT and software development models including, gate models, spiral models, 
waterfall models, rolling wave work structure planning, and various other 
thick or thin models.

About Auriga 

Auriga Corporation provides a wide variety of consulting services in the area 
of Information Technology, e-Commerce and Telecommunication Systems 
to local government agencies, State and Federal agencies and to private 
enterprises. The principal consultants have on the average more than 
twenty-five years of experience in IT and Telecommunications working for 
system suppliers and consulting firms, before joining the company. We have 
a combined experience of more than 200 man-years in the area of design 
specification, procurement, testing and commissioning of computer, control 
and communication systems both in the United States and other countries 
around the world, including India, Indonesia, 
Egypt, Hungary and Bosnia and 
Herzegovina. In addition, Auriga Corporation 
has a California Multiple Awards Schedule 
(CMAS) contract to provide IT and 
Telecommunications Services to all the state 
agencies in California.

Auriga is certified as a Small Business by 
the Office of Small Business, Department of General Services State of   
California. In addition, it is certified as a Disadvantage Business Enterprise
(DBE) by the Bay Area Rapid Transit District (BART), Minority Business 
Enterprise (MBE) by the Supplier Clearinghouse for the Utility Supplier 
Diversity Program of the California Public Utilities Commission. 

Washington Metropolitan Area 
Transit Authority
Auriga provided IT support services to 
the Washington Metropolitan Transit 
Authority (WMATA) for architectural 
design and development of two web 
sites (Largo and Dulles). Auriga 
successfully delivered design, 
implementation, operation and 
maintenance of LANs at various work 
sites and extranet administration and 
support for the WMATA.

Amador Water Agency, 
Amador County, California
Auriga redesigned and implemented a 
new LAN/WAN architecture to improve 
the functionality and efficiency of the 
Agency’s information systems. The 
WAN provided secure wireless and 
wireline links to remote workstations. As 
part of the network planning, Auriga 
developed a five year strategic 
Information Technology Master Plan to 
guide the Agency in its IT planning.

Indonesia IT Implementation 
Plan 
Auriga prepare a Technical Review of 
the country’s IT infrastructure and made 
recommendations on what they must 
achieve in the future and how this can 
be realized utilizing American IT 
Technology.
Auriga also prepared a Detailed IT 
Implementation Plan which contains a 
comprehensive list and description of 
the IT programs, prioritized tasks, and 
milestones which addressed the 
Indonesia’s needs now and in the future. 

State of California
Auriga provided on-call consulting 
support and services to the Teale Data 
Center in Sacramento. The scope of 
work included application development, 
support on integration issues, network 
operating systems design and 
troubleshooting, and other consulting 
services as required by the State. Most 
recently, the State of California retained 
Auriga to provide a strategic-level 
assessment of the network architecture, 
infrastructure and operations for the 
California State Personnel Board. Auriga 
developed a prioritized list of short-term 
solutions as well as a framework for an 
overall strategic IT plan.

For additional information and inquires, please contact:
h
Director, Information Technology Services
Auriga Corporation
890 Hillview Court, Suite 130
Milpitas, CA 95035
rrudolph@aurigacorp.com
Tel: (408) 946-5400 
Fax: (408) 942-9625
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Director, Information Technology Services
Auriga Corporation
890 Hillview Court, Suite 130
Milpitas, CA 95035
marketing@aurigacorp.com
Tel: (408) 946-5400
Fax: (408) 942-9625



